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EXECUTIVE SUMMARY

This white paper examines the multifaceted

benefits of implementing web-based mobile

staff scheduling software in healthcare settings.

Our research, drawing from reputable sources
including MGMA (Medical Group Management
Association) studies and industry reports,
demonstrates significant improvements in

clinical outcomes, operational efficiency,

financial performance, and clinician satisfaction.
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CLINICAL BENEFITS

IMPROVED PATIENT CARE

Web-based scheduling solutions contribute to
better patient care by ensuring optimal staffing
levels and reducing the risk of burnout among
healthcare professionals.

B 85% of engaged employees display a genuinely caring
attitude toward patients, compared to only 38% of
disengaged employees.

Efficient staffing through scheduling software ensures
the right staff are assigned to the right shifts, improving
patient care and operational effectiveness.

ENHANCED PATIENT SAFETY

By reducing scheduling errors and ensuring appropriate
coverage, these systems contribute to improved
patient safety.

B Automated scheduling significantly reduces the chances
of human error often associated with manual scheduling
processes.

Real-time updates on schedule changes and employee
availability minimize confusion and potential gaps in
patient care.




OPERATIONAL BENEFITS

STREAMLINED SCHEDULING PROCESS

Web-based scheduling software automates and simplifies
the complex task of healthcare staff scheduling.

B The software can handle various scheduling scenarios,
including 8-, 10-, 12-, and 24-hour fixed and rotating
shift schedules.

22% of healthcare organizations prioritize offering or
improving online, self-service scheduling to enhance
operational efficiency.

IMPROVED COMMUNICATION

These systems facilitate better communication among
staff members and between management and employees.

B Quick dissemination of critical information among staff
members is made possible by scheduling software.

Mobile functionality allows healthcare professionals to
submit requests, receive notifications, and interact with
one another efficiently.
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FINANCIAL BENEFITS

REDUCED LABOR COSTS

By optimizing schedules and reducing overtime, healthcare
organizations can significantly decrease labor expenses.

B The software carefully tracks work hours and overtime
regulations, helping to reduce unnecessary overtime
and cut down on labor costs.

Efficient resource management extends to non-staff
resources, potentially reducing operational costs.

IMPROVED RESOURCE UTILIZATION

Scheduling software enables better balancing of
schedules to avoid overbooking or underutilization
of healthcare providers.




CLINICIAN SATISFACTION

INCREASED ENGAGEMENT
AND WORK-LIFE BALANCE

Web-based scheduling solutions empower healthcare
professionals by giving them more control over
their schedules.

B Employees can set their availability and swap shifts
while on the go, leading to higher engagement.

B The software promotes flexibility with fair shift
distribution, increasing job satisfaction among staff.

REDUCED ADMINISTRATIVE BURDEN

By automating scheduling tasks, these systems free up
healthcare professionals to focus more on patient care.

B 17% of healthcare organizations aim to reduce
manual workflows in managing rules and preferences
for scheduling.

The software can handle time-off requests and shift
trades, further reducing administrative workload.
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CONCLUSION

Web-based mobile staff scheduling software offers
substantial benefits across clinical, operational, financial, and
satisfaction metrics in healthcare settings. As highlighted by
MGMA research, these solutions address key priorities for
healthcare organizations, including improving self-service
scheduling, filling appointment slots more effectively, and
reducing manual workflows. By implementing these solutions,
healthcare organizations can improve patient care, streamline
operations, reduce costs, and enhance clinician satisfaction.
As the healthcare landscape continues to evolve, embracing
such technological solutions will be crucial for organizations
aiming to thrive in an increasingly complex and demanding
environment.
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